Hpuioxenne 2 k PIIJ K.M.02.04 CepBuc-au3aiin

44.03.04 IIpodeccuonaiibHoe oOydeHHe (MO OTPACJISAM),
HanpaBJieHHOCTh (npoduian) CepBuc B HHAYCTPUH
rocTenpuuMCTBa

®opMma 00yUeHUs — OUHAS
I'ox nadopa - 2023

OIIEHOYHBIE CPEJICTBA JJ151 IPOBEJEHUSA MIPOMEXYTOYHOM
ATTECTALIUA OBYYAIOIIUXCHA IO AUCHUIIVIMHE (MOAYJIIO)

1. O01mue cBeaenus

1. | Kadenpa CepBuca u Typusma
2. | HarmpaBnenue noarotoBku | 44.03.04 IlpodeccuonanpHoe oOydeHue (1o OTpacisim)
3 Hanipasenrocts CepBuC B MHAYCTPUHU TOCTEIIPUAMCTBA
" | (mpoduiip)
4. | JlucuuruiiHa K.M.02.04 CepBuc-au3zaitn
5. | ®opma 0O0yueHus OYHas
6. | 'om Habopa 2023

2. IlepevyeHb KOMIIETEHIIMI

VK-2 CnocobeH ompenensrts Kpyr 3ajad B paMKax IIOCTaBJI€HHOM LedM M BbIOMpPATh
ONTUMAJIBHBIE CIIOCOOBI MX PEIICHUs, UCXOS U3 JEHCTBYIOIIMX IPABOBBIX HOPM, UMEIOIIUXCS
pecypcoB U OrpaHUYEHUIN

[1K-2 CnocobeH wuccienoBaTh PHIHOK M TPOEKTHPOBATH CEPBUCHBIC MPOAYKTHl HHIYCTPUU
rOCTENPUUMCTBA

[IK-5 CrnocobeH peann3oBbIBaTh MOTEHLIMAN KpPEAaTHUBHBIX HWHAYCTPUM B  KYJIbTYPHO-
IIPOCBETUTENBCKON U CEPBUCHOM 1€ATENBHOCTH

3. Kputepuu u mokaszare/ii OlleHUBAHUS KOMIIETCHIMHA HA
Pa3JIMYHBIX dTANaxX uX (POPMHUPOBAHUS

Jrtan @ . Dopmbl
dopmuposanus oOpMHpYyeM Kpurtepuu u nokasarejiM OleHUBAaHUSA KOMIeTEHIIU KOHTpPOIsI
ast
KOMITETeH U chopMHpOBaHH
KOMITeTeHIIH
(pasnesbl, TeMbI a 3HAaTh: YMmers: Buaners: ocTH
AUCIMILIHHBI) KOMIeTeH I i
METO/IbI BBISIBICHUS
SATIDOCOB COOTHOCHTh METOJaMH
o SGETC.H?[ s HHTEPECHI JIEKOMITO3UIINT
P NpepUITHS U e
pa3paboTKH MpoeKTa o
noTpebureneii B
—— MPOEKTHOH METOJJaMH
nopc oCHUS JeATeTbHOCTH thopmanm3an Jloknasi
VEK-2: K c P petienuit
-2; - LEHapUs (npeseHTanus),
2; IK-5 peanu3anuy mpoexTa OlCHHBATS OIIEHKa 3aJlaHui
b
€CypChl IPOEKTa 3HAHUSMH O .
peeyp P CPC, keiic
cucTeMy Thenaax
TpeGoBamii mpu IIPOBOJUTH UHIYCTPUHU
HCClIeI0OBaHNe
(hopmupoBaHHU
IOCTOBEPHO Ga3hI PBIHKA C yIETOM HaBBIKAMH
AHHBIX Eo DOCKT 3a7a4 IpOeKTa pa3paboTKH
P Y MpOTpaMMBI




MIPU3HAKU BBISIBIIATH B obecriedeHus
KpeaTUBHBIX npoQIeATeNIbHOCTH MPOEKTa
peleHnit B IpoeKTe TPEKHU PA3BUTHSA
KpEaTUBHBIX
KOMITETeHIUH
METOJaMH
HPEIIPOSKTHOTO
HCCIeI0BaHUs
TIPUHLIMIIB Metononoruei
IUTAaHUPOBATH IIATH o
LieJIeNoNaraHus B cepBHC-IH3aiiHa
JOCTIDKEHUS LISITH
MPOEKTE
3HaHUAMU U
N IIpoBoauts
[MpuHIMIEL AU3alH- MPUHIUIAX
anpoOdanuio
MBIIUICHUS B o N (opMupoBaHUS
Iu3aifH-penieHnit B Jloknazel
MPOEKTHPOBAHUH CTpaTernn
MIPOEKTHPOBaHUH (pe3eHTanus),
YK-2; [IK- | npoayKToB U yCiIyr pa3BuTHA %
CEpBUCHOTO OLICHKA 3aJaHui
2; [IK-5 MIPEANPHUATHUS 3a N
MIPOAYyKTa CPC, xeiic,
Anroputm CYeT MONUTUKI .
OJIaHKOBBIH TecT
pa3paboTku Ka4yecTBa U
PazpabarsiBath
CEpBUCHOTO YIIydIICHAS]
pelreHus JUISt
HPOJYKTa o cepBuca
yTIpaBICHUS
3anpocam KIUeHTa
Ka4ecTBOM CepBHCca
JTAHHBIMH O
KOHKYPEHIINH B
HHIyCTpUHI
TOCTEIPHUMCTBA

Ha COBPEMEHHOM
oTane

TEPMUHOJOI'NMYECKHUN JUKTAHT
Kpurepun u mkaJa oneHK BbINOJHeHNUs 3aaHus (10 S5 6aJ1710B):

IIpoueHT MpaBMWILHBIX OTBETOB 50-60 | 61-70 | 71-80 81-90 | 91-100
KonnuecTBo 0anioB 3a pe3yinbTaThbl 1 2 3 5
BJIAHOYHBIA TECT
KpuTtepun n mkasna oneHKH BbINOJHEHUs 3aaHus (10 S 0a/1710B):
IIpoueHT MpaBWILHBIX OTBETOB 50-60 | 61-70 | 71-80 81-90 | 91-100
KonnyecTBo 6ajiioB 3a pe3ysibTaThl 1 2 3 5
Kurou k Tecry
1 2 3 4 5 6 7 8 9 10
b A b A A b B b A A

3ATAHME 3. (xeiic) Hadnmonenne « Bp10op urpymku-cyBeHHpa»
Kpurepun onieHk# BbINOJIHEHUS 3aJaHUA:

CocTaBlleH CIUCOK BOIIPOCOB JJIsl HAOJII0IeHUs! BBIOOpa MPOAYKTa

o 3 6amnoB

HpOBCI[eHa TpyOIrunpoBKa BOIPOCOB 11O 00BEKTaM Ha6J'IIOIleHI/I$I

o 5 6amnoB

[Iporokos HabIOIeHUs] KIMEET BUJ MEMO-KapThl, BAPUAHTOB

Jlo 10 6amos

Bcero 6amuios

Jlo 10 6amos

3ATAHMUE 4. (keiic) OneHka npoToTuna JJis NpOeKTHPOBAHUSA MPOAYKTA, YCJIYTH
KpnTeplm U HIKAJIa OHCHKU BbLINIOJHCHUSA 3aIaHUA:

CocTaBneH YEK-ITHCT HMECT BUJ TICPCUYHA BOIIPOCOB JJid OLCHKH,
MMpEACTABJICHA IIKaJIa OUCHKU

Jlo 3 6amnoB




Hcnons3oBaHa MeTOAMKA OLIEHKH, CHENAHO MPEUIOKEHUE IS
A H O e A Jlo 10 6amnoB
YJIIYYLIEHHS] TPOTOTHIIA
Bbigenensl mo3unuu MO BBIABICHUIO LIEHHOCTHBIX MPEIJIOKEHUN M Jlo 16 Gamos
Ju3aiiHa NpoayKTa (YCIyIrH)
Bcero 6amnos o 16 6amnoB
3AJJAHME 5. Jokaaabl
Kpurepun ouneHKH BbINIOJHEHUS 3a1aHHSL:
CaMOoCTOSITeNIbHOE HccieloBaHue (pa3paboTaHa mporpaMma, 5 GAILIOB
pe3yJIbTaThl, MPE3CHTALIMS)
AKTYaJIbHOCTh UCTOYHUKOB JOKJaza 1 Gayn
JIOTMKA U3JI0KEHUS 1 Gayn
odopmiieHne 1 Gamn
000CHOBAHHOCTH BBIBOJIOB, NOTEHIIMAN JAIbHENUIIETr0 UCCIIeI0BaHUS 2 Gamna
Bcero 6amnos Ho 10
3AZTAHMUE 6.
IIpe3enTanus qoKJIaga (BLICTYIJICHHS ), HCCIAEAOBAHMS
Kpurtepun o1ieHKH BbIIIOJTHEHUS 32 JAHUS:
CTpyKTypa npe3eHTanun MaxcnmaitbHoe
pyktypa fp KOJH4YeCTBO 0AJJI0B
Conep:xanue
CdopmynupoBana 11e1b, IpodiemMa padboTh 1
Wudopmarust n3n0KeHa MOJIHO U YETKO 1
Hcnonb30BaHbl caMOCTOSTENFHO pa3padOTaHHbIe OJIOK-CXEMBI, TUarpaMMBbl, 3
MEMOKAPTHI
Crenansl BEIBOJIBI, ONPE/IeNICHa IIPAKTUIECKast 3HAYMMOCTb, 2
TNCPCIICKTUBHOCTH UCCIICJOBAHU A
Od¢opmitenne npe3eHTANH
Enunblil cTritb oopmiteHus 1
TekcT nerko unraercs, GOH cOUETACTCS C TEKCTOM U rpaduKoi 1
IddexT npeeHTAHA
[Ipe3eHTanus MO3BOIISET BKIIOYHUTH €€ B 00pa30BaTeIbHBI KOHTEHT 1
Max KoJIn4ecTBO 0aJLI0B 10

Kpurepun onieHkn oTBeTa Ha 3a4eTe

(1 Bompoc - 20 6amnos; 2 Bornpoc - 20 0anioB)

OTBeT cTyaeHTa Ha 3adyeTe OLIeHMBaeTCs OajylaMH, KOTOpblE B COBOKYIHOCTH C
HaOpaHHBIMH B TEUCHHUE CEMECTpPA MO3BOJISIOT BRICTABUTH OIIEHKY «3auTeHO» (61 1 6omee 0amioB)
B COOTBETCTBUU CO CICTYIOIIUMU KPUTEPUSIMHU:

Crynent

— BHajaeeT NpoheCcCUOHATHLHON TEPMUHOIOTHEH, YETKO HHTEPIIPETHPYET HH(HOPMAILIUIO;
— apryMEHTHPOBaHHO MPOBOJUT 0OOCHOBAHHE BHIBOJOB IO U3JIaraéMbIM BOIIPOCAM;
— TPOSABISET MPAKTHUECKHUE KOMIETSHIINU B chepe MU3aifH-IPOSKTUPOBAHHUS, BHITTOTHUIT

TM3AH-TIPOEKT W/HUJIH MTPECTaBUI KOHIENTYaIbHOE 00OCHOBAHUE HJIEH M TIPOTOTHIIA.

5 TumnoBble KOHTPOJIbHbIC 3aJaHMSl W METOAMYECKHE MAaTepHaJbl, ONpele/somue
npoueaypbl OUEHHMBAHWST 3HAHUI, yYMEHMH, HABHIKOB H (MJIM) ONbITA JAeSATEJbHOCTH,




XapakTepu3yloummx JTanbl (OPMHUPOBAHUS KOMIETEHIHH B Mpouecce OCBOEHHS
o0pa3oBaTeJIbHOM MPOrPaMMBbI.

3ananue 1. TEPMAHOJIOTMYECKHUI TUKTAHT

10.

CepBuc-au3aiiH  — 3TO IUIAHUPOBAaHWUE W OpraHu3alus MpPOIECCOB, JIIOJEH,
UHOPACTPYKTYPHI, C TENBI0 YIYUIIUTh B3aUMOJICHCTBIE MEXKIY KIMEHTOM M KOMITaHUEH
(cepBHCOM), YEIIOBEKOM H TMPOIIECCOM.

Toyka KOHTaKTa — MOMCHTBI, KOr'/Jla KIIMCHT HalPAMYIO BSaHMOﬂeﬁCTBOBaﬂ C KaKuM-
100 U3 HpOHBHCHI/Iﬁ CEepBHUCa KOMIIAHHH.

Service Blueprint — mian KOMMyHUKAIIMKA CTOPOH, KOTOPBIN HATJISAHO MPEACTABISET BCE
JEHCTBYSI KIIMEHTA Ha ITyTH NPUOOPETEHUS IPOAYKTa MO0 YCIYTH, PAaBHO KaK U ICHCTBUS
NPEICTaBUTEIISI KOMIIAHUH, TPEAOCTABISIONICTO YCIYTY.

KaprI MOJb30BaTEC/JIbCKOI0 OInbiTa — BHU3YyaJlbHasad MOJCIBL, KOTOpas HarilsagHO
IIOKAa3kIBACT CIIOCOOKI B3aUMOCHCTBHS IIOJIb30BATEIICH C CCPBUCOM KOMIIAHUH, TIOMOT'al0OT
JIydaie ImoHATb HOTpe6I/ITCJ'IH, a Tak)Ke BBIIBUTH CUJIBHBIE U Cl1a0bIe CTOPOHBI Ou3Heca.

CoBMecTHOE cO31aHHe IEHHOCTel — KOHIEMNIMS IOBBIIIEHUS MPUBIEKATEIbHOCTH
YCIYTH, IPOAYKTa B YCIOBUAX TPpeOOBaHUN CTaHJApTOB MPOAYKTOB U YCIIYT.

BoBieuenne mnorpedoutenass (Customer brand engagement) — B3aumojeicTBUE
HOTPEOUTENT ¢ TPOU3BOAUTEIEM YCIYTH, XapaKTepU3YIOUIMECS KOTHUTHBHBIMH,
OMOIMOHAJIbHBIMHU I/I/I/IJII/I IIOBCACHUYCCKUMHU aCIICKTAMU 1 06€CH€‘-H/IB3,IOU_Iee BO3MOXHOCTH
CO3/1aHMs, IOCTPOEHUS U YKPEIUICHUS] OTHOIIEHHH ¢ MOTpeOuTeIeM

TectupoBanue (yHKHMOHAJA CepBHCA — CEpHUs PEIICHHM, ACUCTBUHN 1O anpolanuu
pa3paboTaHHON yCIYTH C Y4€TOM KOM(OpTa UCIIOIb30BAHUS KIMEHTAMHU.

IIporoTunupoBanue — Tpolecc OBICTPOTO CO3MaHHUS TNPHUOIM3UTEIBHONH MOJEIH
MpoayKTa (yCIyru), Iuisi 00CYKICHHUSA € 3aKa34UKOM 03KHUAEMOT0 MPOayKTa (YCIyru).

Oco0eHHOCTH AU3aiH-MBINLIEHUSI — BBISIBICHHE CKPBITBIX MOTPEOHOCTEH YelloBeka,
CO3JlaHM€ MPOTOTHIIOB HOBOI'O MPOJAYKTAa MM CepBHCAa U OBICTpOE TECTHPOBAHUE B
LIEJIEBBIX IPYIIIAX.

NHTYNTHBHBIH KOHCTPYKTOP — MHCTPYMEHT CO3/aHUS YCIyrH (IIporpamMMHOE
o0ecniedeHune), r7e U3 TOTOBBIX OJIOKOB C MOHSATHOW BU3yalHu3alieil aBTOp MOXKET cO3/1aTh
CEepBUC, OPUEHTUPOBAHHBIA HAa KOHKPETHBIN 3aIIpoC MOTPEOUTEIS.

3AJIAHUE 2. BJIAHOYHBIN TECT

1. [leATeJBHOCTb, HANpPABJICHHAsi Ha IMOJy4YeHHe, NOTpe0JIeHHMe H PACHOpPSKEHHe
NPOAYKTAMH M YCJIYramMM, BKJIIO4Yasi Mpouecchl MNPUHATHSA pelleHus, KOTOpbIe
NpeaecTBYIOT ITUM AeiCTBUAM MJIH CJIEAYIOT 32 HUMH:

a.

0.
B.
T.

CEpBHCHAS JESATEIIbHOCTD;
NOBe/IecHue NoTpeduTeei;
MIPOIIeCC 0OCITYKUBAHMUS;
IIPOEKTUPOBAHUE YCITYTH.

2. IOpuanyeckoe nin pusnveckoe JUI0, MOJIb3YIOLIEeCs YCJIYyraMmu Apyroro ¢pusu4eckoro
WIH IOPUAMYECKOro0 JMIa, BCTyIalollee ¢ HUM B /1eJIOBble OTHOILICHUS

a.

KJIMEHT;



0. maprtHep;
B. KOMMEpCAaHT;
I. KOHKYpPEHT.

3. CoBOKYNHOCTH XapPAKTEPUCTHK YCJIYTH, ONPeIe/SIIIHX ee CIIOCOOHOCTD YA0BJIETBOPATH
YCTAaHOBJIEHHBbIE WJIH TpeanojaraeMblie MOTPEOHOCTH MOTPeOUTEJIs

a. JIOSJIBHOCTB;

0. KayecTBO;

B. KaCTOMHM3aIlys;

I. HaAC)KHOCTD.

4. AHAJIU3 KPOCC-KYJIbTYPHBIX 0CO0€HHOCTEl - n3yueHue
a. CXOJCTB M Pa3jIM4Mii MexIy NOTPeOUTeIMH PA3HBIX CTPAH UJIH PETrHOHOB.
0. KOH(IMKTHBIX CETMEHTOB MEX]ly KOHKYPEHTaMH
B. KYJIBTYpHI LICJIEBBIX ayIUTOPUH IPEITPUATUS
r. coenuuKy IPOABMKEHUS MO PA3TUYHBIM KaHAIaM MPOIax

5. [Ipouecc NporHo3upoBaHus NOTPedUTEIEM PeaKIUuH APYTUX JK0/eil Ha ero noBeieHue u
BHEIIHU 00/ TMK

3epKaJbHAsi CAMOOIEHKA — 3ePKAJIbHOE «51».

caMOUJIeHTUUKALUS

KaCTOHOMU3AIIUS

cenedputuc

JE o

6. IIpoayKT, KOTOPBIH PeCIOHIEHT NMPEANOYUTAET BCeM IPYIUM, BKJIOUYAs Te, KOTOPbIe OH
3HaeT

a. YHMKaJbHBIM NPOAYKT

0. uIeaJbHbIN MPOAYKT

B. MAacCCOBBIM IPOIYKT

7. JInua, MHeHHE KOTOPBIX MOKeT 0Ka3aTh BJIMsIHHE HA MO3UIHIO IIeJIEBO ayTUTOPUH.
OHu 00,121210T ONBITOM M 3HAHUSIMH B ONPeAeIeHHBIX BONPOCaXx.

a. ¢dokyc-Tpynmna

0. BKcIepTs

B. BbIPAa3UTeJIU MHEHHUSI

I. TOCTOSIHHBIE TOKYIIATENN

8. CoBOKYNHOCTBH CBOMCTB M XapaKTePHUCTHK, KOTOpPbI¢ NMPUAAIT NPOAYKTY CIHOCOOHOCTH
YOBJIETBOPUTH NOTPEOHOCTH MOKYIATEJIsI:

a. TOTpeOUTENbCKask IEHHOCTh MPOAYKTa;

0. Ka4vecTBO NMPOAYKTA;

B. MapKa IIPOJyKTa.

9. K kakomy THmy OTHOcHTCA 3TOT Bompoc: «KakoBo Bame oTHOmeHHe K CIaIKUM
KYKYPY3HBIM XJI0NbAM?»:

OTKPBITBINA BONPOC;

BONPOC ¢ GUKCUPOBAHHBIMU albTEPHATUBAMU;

JUXOTOMHUUYECKUH BOIIPOC;

cemaHTHueckas quddepeHanpHas mKaia;

JE o

10. «IIleTist KayecTBa» - ITO:
a. Mo/eJIb OPraHU3alUU NPOU3BOACTBA YCIYIH;
0. OIPOCHBIN JTUCT MOTPEOUTENS YCIYTH;
B. Ha3BaHUE MPOrpaMMHOr0 0OecreyeH!s] TECTUPOBAHUS YCIYTH;



I. 3aKJIIOUUTENbHBIN TOKYMEHT (aKT) NPOBEPKHU NPEANPUATHUS CEPBHCA.

3AJTAHME 3. Keiic — Ha0/101eHne « Bb10op urpymiku-cyBeHupa»

Curyauus — pupma Z npeiaraeT UrpyuKu-CyBeHUPhI, KOTOPble MOXHO KYIUTh B MarasuHe,
gyepe3 caT Gpupmbl, a TaKKe Ha BbICTaBKe-sipMapke. Urpyiku-cyBeHUPHI MOJIB3YIOTCS CIIPOCOM,
dbupma cTpeMUTCs paclIMpUTh IPOAaXKU, HO nepes; HOBbIM rooM KOHKYpEHIMsI 3HaYUTENIbHO
YCUJIMBAETCS, TOSIBISIOTCS U MMPOAYKTBI-KOHKYPEHTBI, U MMPOAYKThI-3aMEHUTEIIH.

HeoOxonumMo mpoBecTy aHaiau3 TOro, Kak NOTEHIIUAIbHbBIE KIIMEHTHI UILYT UTPYIIKH-CYBEHUPBI,
Ha YTO 00paIaloT BHUMAaHKE B TIEPBYIO OUEPE/Ib, KAKHE SYMOIIUH MIPOSBIISIOT.

3agaHue: COCTaBUTh YEK-JIUCT JUIsl HAOMIOJEHUS, CETaTh BBIBOJ O MEPCIEKTHBAX YIYYILIECHUS
KOHTAaKTOB C KJINEHTaMH B IIpoliecce BbIOOPA U MOKYIIKU UTPYIIKU-CYBEHUPA.

3ATIAHHUE 4. Keiic: «OneHka npoToTuna Ajsi IPOeKTHPOBAHUS NPOAYKTA, YCJIYTH»

Curyanusa: OObsBIEH KOHKYpPC HMHBECTULIMOHHBIX MPOEKTOB MJIsi Majoro Ou3Heca,
MPEJICTABIISIFOIIETO MPOTYKTHl U YCIYTH, OPUEHTUPOBAHHBIE HA OJIaronoryvre YyeloBeKa.
3aganue:
1. TlpennoXuTh KOHIEMIIHIO MPOIYKTA, YCIYTH.
2. OO00CHOBAaTh O3UTHBHBIC OKUIAHHSI OT TIOTPEOJICHUS MPOTYKTA, YCIIYTH.
3. IlpencraButh MakeT, NPOTOTHN (B J0OOM HCIIOJTHEHUH), KOTOPBIA MOXXHO
00CYXIIaTh C 3aKa3YMKOM Hapsly C TEXHHUECKUM 3a/IaHHEM.
4. TlpeactaBuTh 4YeK-IUCT (aJIrOpUTM) OLEHKM MPOTOTUIA, MakeTa Kak
CaMOCTOSITENIPHOTO ¥ TEPCIEKTUBHOTO MPOAYKTa [UIi KOMMYHUKAIUi ¢
3aKa34UKOM (MHBECTOPOM).

3AJIAHHUE 5.
IIpuMepHbIe TeMbI JOKJIA10B (J0MOJHUTEIbHbIE 32/1aHHA):

1. DBomrouus KIMEHT-OPUEHTHPOBAHHOTO OU3HECA U TEXHOJIOTUN MTPOEKTUPOBAHUS
IIPOJYKTOB U YCIYT.
Busyanuzanus uneit B cepBuc-nu3aiiHe (nepBblii 3Tall IPOEKTUPOBAHUS).
Mogenu 1 IpOTOTHIIBI B CEPBUC-IH3AMHE.
Touku KOHTaKTa MOTPEOUTENSI U TPOU3BOAUTENS YCIYTH (HA IPUMEDE. . .).
OKOHOMUKA BIIEYATIIEHUH U SKOHOMMKA KeJlaHUH B COBPEMEHHOM OO0IIeCTBE.
CueHapuil npeocTaBlIeHNs YCIYTH KaK MpeaMeT Ju3aiHa.
JIn3aiiH KOHTaKTHON 30HBI CEPBUCHOTO MPEAIPUSITHS.
[Tonurpaduueckue peuieHus B cepBuc-au3aiiHe.
3D-monenu B cepBUC-IU3aiiHe.
10 KapTtupoBanue npoiiecca npe1ocTaBieHus yCiayru.

CoNoOAWN

BOITPOCHI K 3AYETY

1. DBomonus KIMSHT-OPUCHTUPOBAHHBIX PEIICHU B OM3HECE.

2. Konmnermus coBmectHoro co3nanus reaHoctei (CCLI) B mporecce mpou3BOICTBA U MOTPEOICHHS
YCIIYT.

Oco0eHHOCTH TPOSKTHUPOBAHUS YCIYT B KYJIbTYPHBIX U KPEATHBHBIX WHAYCTPHUSX.

KoHueniiu BoBieueHUs MOTPEOUTENS B MPOSKTHPOBAHNE TIPOTYKTOB U yCIYT.

[NonsiTe «cepBUC-TU3aiiH» Kak CHCTEMHAsi HHHOBAIIMS B OM3HECE.

o~ w



© ©

10.

11.
12.
13.
14.
15.
16.
17.

18.
19.
20.

21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

33.
34.
35.

YHUKaJIbHBINA OMBIT U BIIEYATIEHUE KaK PECYPC U NPOJYKT CEpBUC-TM3aliHa.

Pommn morpeburens B MoenM CepBHUC-IH3aiiHA (TOTPEOUTENIb-KOHCYIBTAHT; ITOTPEOUTEIb-
POMYOTED; HOTPEOUTEINIb-UEIOBEUECKIH_pecypc).

Ilenouka IIECHHOCTEH U TOYKU KOHTAKTa OTPEOUTENIeH 1 MPOU3BOAUTEIICH YCITyTH.

bananc naTepeca moTpeOUTENS U IPOU3BOAUTENS YCIYTH, IPOIYKTA.

[IpuHIHIE cepBUC-AU3aiiHa (KIMEHTOIEHTPUIHOCTh, COTBOPYECTBO, 3TAMTHOCThH, HATIIATHOCTH
LEJIOCTHOCTH).

YpoBeHb BOBJICUEHHOCTH MMOTPEOUTENS B MPOSKTUPOBAHNH TPOTYKTA HITH YCIIYTH.

3amaun cepBUC-IU3aiiHA (MHCAUT I PEIICHIS, CCPBUCHBIN CIICHAPUH, CEPBUCHBIN MEXAHH3M ).
[IpoueccHbIl MOAXO K CEpBUC-IU3aKHY.

Crenuguka mpoeKTUPOBaHYSI BIICUATIICHUI B paMKaXx Ju3aiiHa MPOAYKTa WIH YCIYTH.
Armpo0arust MpoayKTa B CEPBUC-TH3AMHE.

[Tporuo3 koMMepUYeCcKoro pe3ysIbTaTa U OU3HeC-MacITaOUPOBAHUS YCIYTH, TPOIYKTA.
[IpoexTupoBaHUe KOMMYHUKAIUH B CTPYKTYpe CEpBUC-IU3aliHa (JIOKAIUM U COJACPKAHUC
KOHTaKTa).

OmmOKY BOCIPHSITHS TIOBEICHHUS KITHEHTA.

Bubnnorexa KOMMYHUKAITMOHHBIX HTHCTPYMEHTOB U 3HAHUH JUIs CEpBUC-IU3aiiHa.

3ama4n MPOTOTUITUPOBAHMS YCIIYTH WM IPOAYKTa B CepBUC-TU3aiiHe (B chepe cepBrca, AU3aifHa,
oOydeHus1, Typu3Ma u 1ip.).

[Tpunnune! co3aanus npototuna. OTOOP UACH IS TPOTOTHUIIA.

MakeTbl ¥ 3CKHU3bl B AU3aH-CEPBUCE.

MopnenupoBaH#e TPOTOTUIIA C UCTIOIH30BAaHIEM MaTEPHUATBHBIX HOCHUTENEH.

KaprtupoBanue u Bu3yanu3amus yCIyTri.

HNHdopMamoHHble TEXHOJIOTHH B TPOTOTUITUPOBAHUH.

YmakoBKka Kak COCTaBHAs 9acTh BOCTIPUSTHS MPOIYKTA (YCIYTH).

OUpMEHHBIA CTUIb B CTPYKTYpE AU3aliH-CEPBUCA.

3ajaun U METOJIBI anpoOaInii peIIeH B CepBUC-AN3aliHE.

CriocoObI UCCIIeI0BaHUS POTOTHIA MPOAYKTA WA YCIYTH.

OrneHKa KOMMEPYECKHUX TIEPCIIEKTHB IMPOTYyKTa WITH YCITYTH.

YnpasieHue BOCIIPUATHEM HOBOM yCIIyTH, OPOIYKTA.

VYnpasneHue MoBeieHHEM KIHEHTa B AM3allHE TPOAYKTa WM yCIyrH (HaBHWramnus, oOydeHHeE,
WHCTPYKITAH).

VYcenyra, npoAyKT Kak pe3yabTaT MOJIEPHU3AINN IPOTOTHIIA.

Crienuukanus npoayKTa, yCIyTH.

[Iporpamma npoBrKeHHS KaK COCTaBHAs YacTh JU3aiiHa MPOYKTa, YCIYTH.



